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SAFEGUARDING CONTACT INFORMATION 
 
 
MASH (Multi-Agency Safeguarding Hub): 	 	 	 	                          020 75251921/1049 
 
The Southwark Adults’ Services:  	 	 	 	 	 	             020 75251754/0900 
 
The Southwark Lead Officer for Safeguarding:  	 	 	 	 	020 7525 5397 
 
The Southwark Children’s Services Deputy: The EWAS Duty Manager 	 	020 7525 2702 
 
Solace women’s aid: (for allegations of domestic violence)   	 	             020 7525 5950 
 
Southwark Safeguarding Children Advice Line 	 	 	 	 	07659 152 233 
 
 
 
for older people and adults with a physical disability, including older people with a mental illness or impairment (if aged over 65):  
E: OPPDContactteam@southwark.gov.uk 
T: 020 7525 3324 
 
for adults with a mental illness or impairment (aged 18-65):    
E: MHContact@southwark.gov.uk (MH = mental health) 
T: 020 7525 0088 
 
for adults with a learning disability or living with autism:  
E: LearningDisabilitiesDuty@southwark.gov.uk 
T: 020 7525 2333 
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1. INTRODUCTION 
 
The Copleston Centre (hereafter referred to as ‘the Centre’) and its Trustees (CCT) are committed to providing a safe and secure environment for all children and adults; staff, volunteers and visiting users (including vulnerable adults).  The Centre seeks to promote a climate where both children and adults feel confident about sharing any concerns they may have about their own safety or the well-being of others. 
 
The Centre’s Safeguarding Policy includes Child Protection duties conferred by the Children Acts 1989 and 2004, S175/157 of the 2002 Education Act, the Education and Inspections Act 2006 and the guidance contained in Working Together to Safeguard Children, What to do if You’re Worried a Child is being Abused, the DfE circular Safeguarding Children and Safer Recruitment in Education (2007) and procedures produced by the London Safeguarding Children Board and the Southwark Safeguarding Children Board.   
 
The policy also takes account of the Care Standards Act 2000 and the associated Protection of Vulnerable Adults Scheme (POVA) launched in 2004.  We recognize that in effect there are currently just two lists relating to safeguarding: the children’s barred list and the adults’ barred list. 
 
The Centre personnel note that the decision on who should be placed on the barred lists will lie with the new Independent Safeguarding Authority, an independent statutory body, but that in the absence of further clarification on these matters, the Centre’s policy in this area is as follows, applying to all on and off-site activities undertaken by children, young people and vulnerable adults whilst they are the responsibility of the Centre. 
 
2. RESPONSIBILITIES AND IMMEDIATE ACTION 
 
All adults working at the Centre (including visiting staff, volunteers and students on placement) are required to report instances of actual or suspected child abuse or neglect to the Safeguarding Lead with responsibility for child protection and instances of actual or suspected abuse of vulnerable adults to the Safeguarding Lead for safeguarding. 
 
The Designated Safeguarding Team 
The Centre Safeguarding Lead (SL) :  	 	Tracy Brook 
The Deputy Safeguarding Lead (DSL) : 	 	Julia Honess 
Safeguarding Link Trustee:                                              Patricia Sullivan    
 
The Safeguarding Lead (SL) is also the first point of contact for external agencies pursuing Child Protection investigations and responsible for coordinating the Centre’s presentation at CP conference and Core Group meetings (including the submission of written reports for conferences).   
When an individual concern or incident is brought to the notice of the Safeguarding Lead, they will be responsible for deciding upon whether this should be reported as a safeguarding issue.  Where there is any doubt as to the seriousness of this concern, or disagreement between the Safeguarding Lead and the adult reporting the concern, advice will be sought from the Deputy Safeguarding Lead, the Link Trustee, the Lead Officer for Education Services or the Duty Manager for the Education Welfare and Attendance Service.   
 
A parent/carer will normally be contacted before a referral is made to Children’s Social Care 
(Children’s Services).  However, if the concern involves alleged or suspected sexual abuse or if the Safeguarding Lead has reason to believe that informing the parent/carer at this stage might compromise the safety of the child/young person, nothing will be said ahead of the referral. 
 
In circumstances where a child, young person or adult has an unexplained or suspicious injury that requires urgent medical attention, the CP referral process should not delay the administration of first aid or emergency medical assistance.  If a child/young person is thought to be at immediate risk because of parental violence, intoxication, substance abuse, mental illness or threats of removal from the Centre, for example, urgent police intervention will be requested. 
 
Where a child/young person sustains a physical injury or is distressed as a result of reported chastisement or alleges that they have been chastised using an implement or substance, this will immediately be reported for investigation.  Referrals to Children’s Social Care will be confirmed in writing, using the on-line MASH Referral form and copied to the LA’s Lead Officer. 
 
All adults applying for or attending activities at the Centre will be informed of our safeguarding responsibilities and the existence of this policy.  In situations where a child/young person sustains injury or is otherwise affected by an accident or incident while the responsibility of Centre personnel, parents/carers will be notified of this as soon as possible.  
 
Centre personnel recognise the need to be alert at all times to the risks posed by those who may wish to harm children/vulnerable people in the Centre, and to take all reasonable steps to lessen such risks. 
 
3. VULNERABLE CHILDREN/YOUNG PEOPLE 
 
Particular vigilance will be exercised in respect of children/young people who are the subject of Child 
Protection Plans, and any incidents or concerns involving these children/young people will be reported immediately to the allocated Social Worker (and confirmed in writing; copied to the LA Lead Officer).  If the child/young person in question is a Looked after Child, this will also be brought to the notice of the Safeguarding Lead. 
 
If a child/young person discloses that they have witnessed domestic violence or it is suspected that they may be living in a household which is affected by family violence, this will be referred to the Centre Manager/Safeguarding Lead as a safeguarding issue. Centre personnel acknowledge the additional need for support and protection of children/young people, who are vulnerable due to disability, homelessness, refugee/asylum seeker status, the effects of substance abuse within the family; those who are young carers and pupils who have been excluded from school. 
 
We acknowledge that children/young people who are affected by abuse or neglect may demonstrate their needs and distress through their words, actions, behaviour, or demeanour.  Centre personnel have a strong commitment to Copleston being an anti-bullying organisation, and will consider all coercive acts, inappropriate child on child behaviour and sexual activity within a Child Protection context. 
 
Where it comes to our notice that a child under the age of 13 is, or may be, sexually active, this will result in an immediate referral to Children’s Services.  In the case of a young person between the ages of 13 and 16, an individual risk assessment will be conducted in accordance with the London Child Protection Procedures.  This will determine how and when information will be shared with parents/carers and the investigating agencies. 
 
4. VULNERABLE ADULTS 
 
This policy ensures the safety of vulnerable adults by establishing clear procedures and ensuring that all staff members understand their responsibilities in implementing them. Centre personnel are committed to preventing the abuse of vulnerable adults by raising awareness and developing a framework for action when abuse is suspected.   
 
This policy is aimed at protecting both vulnerable adults and our paid workers and volunteers.  The policy covers all staff and areas of work, and there is separate specific guidance for projects providing services to vulnerable adults.   The Centre’s Lone Working policy recognises the risks to workers involved in lone working and should be read alongside this policy. 
 
The definition of vulnerable adult includes a person aged 18 or over and who: 
· Is living in residential accommodation, such as a care home or a residential special school. o Is living in sheltered housing. o Is receiving domiciliary care in their own home. 
· Is receiving any form of healthcare. 
· Is detained in lawful custody (in a prison, remand centre, young offender institution, secure training centre or attendance centre, or under the powers of the Immigration, Asylum and Nationality Act 2006. 
· Is under the supervision of the probation services.  
· Is receiving a specified welfare service, namely the provision of support, assistance or advice by any person, the purpose of which is to develop an individual’s capacity to live independently in accommodation or support their capacity to do so. 
· Is receiving a service or participating in an activity for people who have additional needs because of their age or who have any form of disability.  
· Is an expectant or nursing mother living in residential care.  
· Is receiving direct payments from a local authority or health and social care trust in lieu of social care services, or  
· Requires assistance in the conduct of their own affairs. 
 
Abuse is any behaviour towards someone that deliberately or unknowingly causes them harm, endangers life or violates their rights. 
 
Abuse may be: (Reference Appendix B) o Physical o Emotional/Psychological – repeatedly being made to feel unhappy, humiliated, afraid or devalued by others. 
· Sexual o Neglect o Financial or material – stealing or denying access to money or possessions. 
· Discriminatory – abuse motivated by discriminatory attitudes towards race, religion, gender, disability or cultural background. 
· Spiritual o Coercive and controlling 
 
The characteristics of adult abuse can take many forms and cause victims to suffer pain, fear and distress reaching far beyond the time of actual incidents.  There may be some situations where victims are unaware that they are being abused or have difficulty in communicating this information to others. 
 
All Centre staff make every attempt to maintain accurate and up-to-date records of service users, including details of an emergency contact (I.C.E.), recognising that provision of such information remains a matter of individual choice. 
 
All Centre staff, including volunteers, are required to take shared responsibility for the safeguarding and safety of any children, young people and vulnerable adults using the Centre.  They must always abide by the Centre’s code of conduct.  
 
All Centre staff are in a position of trust, particularly those staff who teach, support, guide or in any way interact with children, young people and vulnerable adults visiting the Centre or using Centre facilities. 
 
Responsibility for any programme or activity rests with the individual who is directing or organising that activity and ultimately with the person responsible for managing that individual. 
 
USEFUL CONTACT DETAILS FOR REFERRING CONCERNS 
 
for older people and adults with a physical disability, including older people with a mental illness or impairment (if aged over 65):  
E: OPPDContactteam@southwark.gov.uk 
T: 020 7525 3324 
 
for adults with a mental illness or impairment (aged 18-65):    
E: MHContact@southwark.gov.uk (MH = mental health) 
T: 020 7525 0088 
 
for adults with a learning disability or living with autism:  
E: LearningDisabilitiesDuty@southwark.gov.uk 
T: 020 7525 2333 
 
5. TRAINING 
 
Designated staff will be required to undertake multi-agency training programmes organised by the Southwark Safeguarding Children Board/Southwark Diocese/the United Reformed Church and encouraged to attend appropriate network meetings, as and when they occur. 
 
6. RECRUITMENT 
 
The Centre is committed to the process of becoming a Safe Organisation.  Safe recruitment processes are followed, and all staff recruited to the Centre will be subject to appropriate identity, qualification and health checks.  References will be verified and DBS checks undertaken.   List 99 will be completed before staff are appointed and commence their duties.  DBS checks on all staff will be updated on a three-yearly cycle. The Safeguarding Lead and Deputy and the link member of the Board of Trustees (CCT) will undertake appropriate safer recruitment training. 
 
 
 
 
7. VOLUNTEERS 
 
Any adult engaged by Centre personnel to work in a voluntary capacity with children/young people/vulnerable adults will be subjected to all reasonable vetting procedures or enhanced DBS Checks.  Where it is not appropriate to instigate a DBS check for volunteers, they will be required to provide references and will be asked to sign a declaration that they have not been convicted of any criminal or disciplinary offence which could preclude their employment as a worker with children, young people and vulnerable adults.  Volunteers will work under the direct supervision of an established staff member and will be subject to the same code of conduct as paid employees of the Centre.  Volunteers will at no time be given responsibility for the personal care of children, young people and vulnerable adults, people who will, at all times, be under the care of a designated responsible adult. 
 
8. LETTINGS AGREEMENTS 
 
All groups and hirers that use the centre facilities will be made aware of and be expected to adhere to this safeguarding policy. Lease holders that use the centre facilities will be made aware of and be expected to adhere to this safeguarding policy or to operate a policy which is compliant with its procedures. All premises lettings are subject to acceptance of this requirement. 
 
9. STAFF CODE OF CONDUCT 
 
Children/young people/vulnerable adults 
All members of staff (paid and voluntary) are expected to adhere to a code of conduct in respect of their contact with children and their families.  Children/young people/vulnerable adults will be treated with respect and dignity.  Whilst it would be unrealistic and undesirable to preclude all physical contact between adults and children, staff are expected to exercise caution and avoid placing themselves in a position where their actions might be open to criticism or misinterpretation.  Where incidents occur, which might otherwise be misconstrued, or in the exceptional circumstances where it becomes necessary to restrain a child/young person physically for their own protection or the safety of others, this will be appropriately recorded and reported to the Safeguarding Lead and parents/carers.  Any physical restraint used will comply with DfE and Local Authority guidance. 
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Except in cases of emergency, first aid will only be administered by qualified First Aiders.  If it is necessary for a child/young person/vulnerable adult to remove clothing for first aid treatment, there will, wherever possible, be second adult present.  If a child needs help with toileting, nappy changing or washing after soiling themselves, a second adult should be present or within earshot.  If a member of staff is providing any form of intimate care, a female colleague will be present.  All first aid treatment as well as non-routine changing or personal care will be recorded and, if appropriate, shared with parents/carers at the earliest opportunity. 
Children/young people/vulnerable adults requiring regular medication or therapies for long-term medical conditions will be made the subject of a Medical Plan that has been agreed with the parents/carers (if under 18) and the health authority. 
 
For their own safety and protection, staff should exercise caution in situations where they are alone with children/young people/vulnerable adults.  The door to the room in which any 1:1 coaching, counselling or meeting is taking place should be left open.  Where this is not practicable because of the need for confidentiality, another member of staff will be asked to maintain a presence nearby and a record will be kept of the circumstance of the meeting.  
 
Centre staff should also be alert to the possible risks that might arise from social contact with children/young people/vulnerable adults outside of the Centre.  Home visits should not be undertaken alone and any form of 1:1 mentoring/guidance should take place in a public space with the knowledge and approval of a member of the Designated Safeguarding Team.  Visits/telephone calls by children to the homes of staff members should only occur in exceptional circumstances and with the prior knowledge and approval of the Safeguarding Lead.  Any unplanned contact of this nature or suspected infatuation or “crushes” will be reported to the Safeguarding Lead as soon as possible.  Staff will not disclose their personal telephone numbers and email addresses to children/young people or their parents/carers. Staff supervising off-site activities for children/young people will be provided with a mobile telephone as a point of contact for parents/carers. 
 
Vulnerable adults 
 
All allegations or suspicions of abuse of vulnerable adults are to be treated seriously.  No abuse is acceptable, and some abuse is a criminal offence and must be reported to the police as soon as possible.  To determine the appropriate action, it is important to consider the project specific guidance.  (See Appendix B). 
 
10. CONTRACTORS 
 
Building contractors who are engaged by or on behalf of Centre personnel to undertake works on site will be made aware of this policy and the reasons for this.  During major works, when large numbers of workers and sub-contractors may be on site during term time, Health and Safety risk assessments will include the potential for the contractor or their employees to have direct access to children/young people/vulnerable adults.  All contractors and sub-contractors will be issued with copies of the Centre’s code of conduct for staff. 
 
Individuals and organisations that are contracted by Centre personnel to work with, or provide services to, children/young people or vulnerable adults, will be expected to adhere to this policy and their compliance will be closely monitored. 
 
11. COMPLAINTS/ALLEGATIONS MADE AGAINST STAFF 
 
Centre personnel take seriously all complaints made against members of staff.  Procedures are in place for children, young people and adult users and staff to share any concern that they may have about the actions of any member of staff or volunteer.  All such complaints will be brought immediately to the attention of a member of the Designated Safeguarding Team in order that they may activate the appropriate procedures.  If the allegation concerns an alleged minor physical mishandling or verbal abuse, this will normally be dealt with under the Centre’s Complaints Procedure. 
 
If the allegation is of physical assault a member of the Designated Safeguarding Team will act in accordance with the Centre’s Complaints Procedure, unless one of the following criteria applies: 
· The allegation is one of actual bodily harm – i.e. An injury has necessitated first aid or medical treatment. 
· There is reason to suspect parent/carer instigation or collusion. o The allegation has been reported under Children’s Services Policy by the child or parent/carer. 
· The child/young person is looked after in public care. 
· The child/young person is the subject of a Child Protection Plan. o The child/young person has a disability or an Educational Health Care Plan. o The member of staff concerned has been subject to previous complaints. o The allegation is one of sexual abuse. 
 
In cases where any of these might apply to a child/young person, advice will be sought from the LA Lead Officer for Education Services with a view to a Strategy Meeting or Discussion being held in accordance with the London SCB procedures.  This process will agree upon the appropriate course of action and the timescale for investigations. 
 
In considering whether a referral to Children’s or Adult Services is appropriate, a member of the 
Designated Safeguarding Team may seek advice from the CCT link member, the local authority’s Lead 
Officer and human resources advisers. Parents/carers should also be advised of their independent right to make a formal complaint to the police. Temporary and visiting staff will be subject to the same procedures. 
 
If the complaint concerns alleged abuse by the Centre Manager, this should be brought to the attention of the Designated Safeguarding Lead, who will inform the Link Member of the CCT. If the complaint concerns alleged abuse by the Designated Safeguarding Lead, this should be brought to the attention of the Deputy Safeguarding Lead, who will inform the Link Member of the CCT. 
 
 
MASH (Multi-Agency Safeguarding Hub): 	 	 	 	                          020 75251921/1049 
The Southwark Adults’ Services:  	 	 	 	 	 	             020 75251754/0900 The Southwark Lead Officer for Safeguarding:  	 	 	 	             020 7525 5397 The Southwark Children’s Services Deputy: The EWAS Duty Manager 	             020 7525 2702 Solace women’s aid: (for allegations of domestic violence)  	 	             020 7525 5950 
 
Staff who are formally disciplined for the mistreatment of children/young people (or who resign before disciplinary action can be completed), will be notified to Children’s Services and the Department for Education, for possible inclusion on their local consultative index. 
 
12. RECORDS (See Appendix A). 
 
Children, young people and vulnerable adults 
Brief and accurate written notes will be kept of all incidents and concerns relating to individual children/young people.  This information may be shared with other agencies as appropriate.  Parent/carer consent will be sought before making a Child in Need (S17) referral to Children’s Social Care (Children’s Services).  If consent is withheld, consideration will be given to the potential impact of this for the child/young person and to the need for a child protection referral (S47), which does not require parent/carer consent. Centre personnel will consider the views and wishes of the child/young person who is the subject of the concern, but staff will be alert to the dangers of colluding with confided “secrets”. 
 
Safeguarding records are not open to children/young people or their parents/carers.  Safeguarding records are kept securely by the Safeguarding Lead.  They may only be accessed by the Safeguarding Lead and their Deputy.  Referrals made to Children’s Services under the London Procedures will be recorded on the MASH Referral form, with copies sent securely to Children’s Social Care and the LA’s Lead Officer. 
 
The content of Child Protection Conference or Review reports prepared by the Centre will follow the headings recommended by Children’s Services and will, wherever possible, be shared with the parents/carers in advance of the meeting. 
 
Southwark Safeguarding Children Advice Line 07659 152 233 
 
Vulnerable adults 
If a staff member or volunteer receives an allegation of abuse, suspects abuse is occurring, or discovers that abuse is occurring, they should inform their project leader or a member of the safeguarding team immediately, following the normal procedure of referrals to relevant agencies where this is required.   
 
A written record of the allegation needs to be produced with the help of the project leader or a member of the safeguarding team. The project leader and/or member of the safeguarding team should carry out a risk assessment and contact any relevant agency as appropriate. 
 
If a worker has been told about the allegation of abuse in confidence, they should attempt to gain the consent of the person before making any referral to another agency.  However, the gaining of consent is not essential for information to be passed on.   
 
Consideration needs to be given to: the scale of the abuse the risk of harm to others the capacity of the client to understand the issues of abuse and consent 
 
If there is any doubt about whether or not to report an issue to Social Services, then it should be reported. 
 
In an emergency situation (e.g. where there is the risk or occurrence of severe physical injury), where immediate action is needed to safeguard the health or safety of the individual or anyone else who may be at risk, the emergency services must be contacted, specifically the police and health professionals as required. 
 
Where a crime is taking place, has just occurred or is suspected, the police must be contacted immediately. 
 
13. SAFETY IN THE CENTRE 
 
No internal doors to rooms will be locked whilst children/young people/vulnerable adults are present in these areas. 
Entry to the Centre will be controlled by doors that are secured physically or by constant staff supervision or video surveillance.   
Authorised visitors to the Centre will be logged into and out of the premises.  
All staff and volunteers will wear lanyards or identity badges to distinguish them from visitors.  
Unknown visitors will be challenged by staff or reported to the Safeguarding Lead.  
Carelessness in closing any controlled entrance will be challenged. 
The presence of intruders and suspicious strangers seen loitering near the Centre or approaching children/young people/vulnerable adults will be reported to the Police and the LA with a view to alerting other local centres and schools through the appropriate systems. 
 
Adults may only take still or video photographic images of children/young people/vulnerable adults in the Centre or on Centre-organised activities with prior written consent and then only in designated areas. Written consent from parents/carers must always be gained prior to the photographing or filming of children and young people, and their wishes will be respected. 
 
14. WORKING IN PARTNERSHIP 
 
It is our policy to work in partnership with families to secure the best outcomes for children/young people/vulnerable adults.  We will therefore communicate as clearly as possible about the aims of the Centre’s policy. We will try to use clear statements in our brochures and correspondence. We will involve adults, children and young people in the development of Codes of Conduct and Equality and Diversity policies. 
 
We will liaise with agencies in the statutory, voluntary and community sector and locality teams that are active in supporting families. We will be alert to the needs of adults, children and young people who do not have English as their first language. 
 
15. COMPLAINTS AND MONITORING 
 
Any complaints arising from the operation of this policy will be considered under the Centre’s Complaints Procedure, with reference to the LA's Lead Officer as necessary. 
The CCT will consider safeguarding issues and their implications for this policy on an annual basis.  For this item the Safeguarding Lead will report upon levels of Safeguarding concerns or referrals made by the Centre, on training undertaken by Centre personnel and CCT members, and on any changes in legislation or national/local guidance. 
 
All workers, paid and unpaid, are responsible for making themselves aware of the Centre’s Safeguarding Policy and Code of Conduct. 
 
It is the responsibility of ALL workers, paid and unpaid, to report any suspicions they might have concerning any abuse. 
 
This policy has been ratified by the Centre Trustees, having been reviewed in March 2025. It will next be reviewed in December 2026. 
 
 
 	 

 
APPENDIX A 
 
ADVICE TO ADULTS ON THE APPROPRIATE RESPONSE TO A CHILD/YOUNG PERSON MAKING A DISCLOSURE OF POSSIBLE ABUSE 
 
· Stay calm 
 
· Listen to what is said 
 
· Find an appropriate opportunity to explain that it is likely that the information will need to be shared 
 
· Do NOT promise to keep secrets 
 
· Give reassurance that the right thing has been done by telling 
 
· Explain what you will do next and with whom the information will be shared 
 
· Record in writing what was said, in the words used, as soon as possible (where necessary with the use of a scribe) – note the date and time, to whom the information was given – and ensure the record is signed and dated by the Safeguarding Lead. 
 
 
It is important to remember that the person who first encounters a case of possible abuse is not responsible for deciding whether abuse has occurred.  That is a task for the professional child protection agencies, following a referral from the Safeguarding Lead responsible for safeguarding. 
 
 	 









APPENDIX B 
 
PROTECTING CHILDREN, YOUNG PEOPLE & VULNERABLE ADULTS GUIDANCE FOR CENTRE PROJECTS 
 
What is abuse? 
 
Abuse is a violation of an individual’s human and civil rights. It can take many forms including: 
 
a) Physical abuse e.g. hitting, pushing, shaking, slapping, kicking, inappropriate restraint, forcefeeding, forcible administration of medication, neglect or abandonment. Bodily impairment e.g. malnutrition, dehydration, failure to thrive, medical/healthcare maltreatment 
 
b) Emotional/psychological abuse e.g. intimidation or humiliation including threats of harm, controlling, intimidation, coercion, harassment, verbal abuse, enforced isolation or withdrawal from services or supportive networks. Humiliation e.g. bullying, shouting, swearing. 
 
c) Sexual abuse e.g. involvement in any sexual activity against his/her will, exposure to pornography, voyeurism and exhibitionism. Rape, incest, acts of indecency, sexual assault Sexual harassment or sexual acts to which the vulnerable adult has not consented, or could not consent or was pressured into consenting.  Sexual abuse might also include exposure to pornographic materials, being made to witness sexual acts and encompasses sexual harassment and non-contact abuse. 
 
d) Neglect or acts of omission e.g. being left in wet or soiled clothing, or malnutrition, including ignoring medical or physical care needs, failure to provide access to appropriate health, social care or educational services, the withholding of the necessities of life, such as medication, adequate nutrition, heating or shelter. 
 
e) Financial abuse e.g. theft or exerting improper pressure to sign over money etc. Financial or material includes theft, fraud, exploitation, pressure in connection with wills, property or inheritance, financial transactions, or the misuse or misappropriation of property, possessions or benefits. 
 
f) Discriminatory abuse or practice e.g. cultural/racial, gender, age, sexual or political, religious harassment, or based on a person’s disability. Forms of harassment, slurs or similar treatment. Unfair practice in the delivery of service provision. 
g) Personal exploitation – involves denying an individual his/her rights, or forcing him/her to perform tasks that are against his/her will. 
 
h) Violation of rights e.g. preventing an individual speaking his/her thoughts and opinions. 
 
i) Institutional abuse e.g. failure to provide a service or failure to ensure privacy or dignity. 
 
j) Spiritual abuse takes place when an individual or group engages in coercive and controlling behaviour of others in a faith context. It means using religious beliefs and practices to justify behaviour and actions that are harmful to others. The victim of the abuse may not be aware they are being abused. 
 
k) Coercion and control acts are designed to make a person feel inferior and/or dependent by keeping them apart from friends, help and support. It can include taking advantage of their money and things they have, stopping their independence, and controlling what they want to do. It can also be an act or a pattern of acts of assault, threats, humiliation and intimidation or other abuse that is used to harm, punish, or frighten their victim. 
 
Some Signs of Abuse 
Psychological/emotional signs 
· Isolation  
· Unkempt, unwashed, poor hygiene  
· Over meticulous  
· Inappropriately dressed  
· Withdrawn, agitated, anxious, not wanting to be touched  
· Change in appetite  
· Insomnia, or need for excessive sleep  
· Tearfulness  
· Unexplained paranoia or excessive fears  
· Low self esteem  
· Confusion  
 
Neglect signs  
· Physical condition poor  
· Clothing in poor condition  
· Inadequate diet  
· Untreated injuries or medical problems  
· Failure to be given prescribed medication  
· Poor personal hygiene 
 
Financial or material signs  
· Unexplained or sudden inability to pay bills  
· Unexplained or sudden withdrawal of money from accounts  
· Disparity between assets and satisfactory living conditions  
· Extraordinary interest by family members and other people in the vulnerable person’s assets  
 
Discriminatory signs  
· Lack of respect shown to an individual  
· Signs of substandard service offered to an individual  
· Exclusion from rights afforded to others, such as health, education, criminal justice 
 
Other signs of abuse  
· Inappropriate use of restraints  
· Sensory deprivation e.g. spectacles or hearing aid  
· Denial of visitors or phone calls  
· Failure to ensure privacy or personal dignity  
· Lack of flexibility of choice e.g. choice of food  
· Restricted access to toilet or bathing facilities  
· Lack of personal clothing or possessions  
· Controlling relationships between care staff and service users  
 
Deciding whether to act 
No abuse is acceptable, and some abuse is a criminal offence and must be reported to the Police as soon as possible. To determine the appropriate action, it is important to consider: 
 
· Risk – does the vulnerable adult, staff member or volunteer understand the nature and consequences of any risk they may be subject to, and do they willingly accept such a risk? 
 
· Self-determination – is the vulnerable adult able to make their own decisions and choices, and do they wish to do so? 
 
· Seriousness – Several factors will determine whether intervention is required. How the person appears in the first instance should be the starting point. 
 
Factors informing assessment of seriousness will include:  
· the perception by the individual and their vulnerability
·   the extent of the abuse  
·   the length of time the abuse has been going on  
·   the impact on the individual  
·   the risk of repetition or escalation involving this or other vulnerable
               adults   
· 	whether a criminal offence is being committed 
 
 






































APPENDIX C 
  
FORM: COMMITMENT TO ADHERE TO COPLESTON CENTRE’S SAFEGUARDING POLICY 
  
  
    
I, (print name) ………………………………..……………………………………..  
                                                                       
on behalf of the organisation  
 
………………………………………………………………………………………………. agree that, whenever 
we are running sessions/occupying space at the Copleston Centre, we will adhere to the safeguarding procedures outlined in the Centre’s Safeguarding Policy.    
  
  
Signature ………………………………………………………………… 
  
Date ……………………………………………………………………….. 
  
  
  
Signed (for Copleston Centre) ………………………………………………………………… 
  
Print name …………………………………………………………………………………………….. 
  
Date ………………………………………………………………………………………………………. 
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